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Service Provider Date of Agreement Page

1 The Descartes Systems Group Inc. Nov.30,2012 2

2 Trade-Van Information Services Co. Dec.5,2012 3

3 Onesystem Limited Dec.14,2012 4

4 CargoSmart Limited Dec.18,2012 5

5 Trade Tech, Inc. Jan.10,2013 6

6 CyberLogitec Co., Ltd. Jan.31,2013 7

7 Nippon Express Co., Ltd. Mar.18,2013 8

8 Sankyu Inc. Apr.2,2013 9

9 KL-Net Corp. Apr.9,2013 10
10 CrimsonLogic Pte Ltd. Apr.10,2024 11

11 Tradelink Electronic Commerce Limited May.7,2013 12
12 InterCommerce Network Services, Inc June 20,2013 13
13 E-Freight Technology, Inc. July 12,2013 14
14 Conex July 18,2013 15,16
15 WiseTech Global Pty Ltd Aug.21,2013 17
16 International Transport Information Systems Limited Sep.12,2013 18
17 ARTEMUS Transportation Solutions May 1,2014 19
18 Link Tech LLC Oct.27,2023 20
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Descartes Systems Group Japan:DejinLiu: +81 90 7278 7919
G1 Building 7F, Ginza 1-3-3, Chuo-ku dliv@descartes.com
Tokyo 104-0061, Japan <Ocean Commerce Ltd. >
(Agent of The Descartes Group) +81 3 3435 7510
Noboru TSURUMACHTI:
tsurumachi@ocean-commerce.co.jp
The Descartes Systems Group Inc. North America: +1 800 419 8495
120 Randall Drive info@descartes.com

Waterloo, Ontario
N2V 1C6 Canada

The Descartes

Descartes Systems (Suzhou) Co. Limited China:DejinLiu: +86 186 2180 8698
Room 3017, Regus Sliver Court Centre dliu@descartes.com

Systems Group Inc.

Taoyuan Road, No.85 Luwan
District, Shanghai 200021, P.R.China

Descartes Systems Group EMEA: +32 3 800 06 00
Duwijckstraat 17 info@descartes.com

2500 Lier

Belgium
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Taipei Headquarters marketing@tradevan.com.tw +886 2 2655 1188
6F, No 19-13, San Chung Road, Nankang Software Park, #772,#532
Taipei, Taiwan (Extension
number)
Kaohsiung Branch marketing@tradevan.com.tw +886 7 215 2066
Trade-Van 12F-1, No 211, Chung Cheng 4 Road, Kaohsiung City,
Information Taiwan
Services Co.
Taichung Branch marketing@tradevan.com.tw +886 4 2259 2566
7F-8, No 77, Shi Cheng North 1 Road, Taichung City,
Taiwan
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Room 4317, 43/F Jackson Mok: +852 2304 0071

jackson.mok@onesystem.com.hk

One Mid Town, 11 Hoi Shing Road

Onesystem Tsuen Wan, Hong Kong
Limited
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CargoSmart
Limited
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CargoSmart Company Head Quarters
5/F, Lakeside 2, No.10 Science Park West Avenue
Hong Kong Science Park

Shatin, New Territories, Hong Kong

info@cargosmart.com

Last updated @ October 15th 2025

Direct: +852-
2233-8000

Fax: +852-2233-
8050

CargoSmart Representative Offices - United States
2560 North 1st Street, Suite 350

San Jose, CA 95131

U.S.A.

info@cargosmart.com

Direct: +1-408-325-
7600

CargoSmart Representative Offices - China
6/F, A-1 Circle Building

Southern Software Park, No. 1 Software Road
Tangjia, Zhuhai, Guangdong 519080, China

info@cargosmart.com

Direct: +86-756-
363-3000

United Kingdom Office
P.O. Box 1369 Southampton, SO16 9WZ,
United Kingdom

info@cargosmart.com

+44-(0)2380-510517

Singapore customer service

info(@cargosmart.com

+852-2233-8932
Local Singapore

only, toll free:
1800-2360-488
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Global Headquarters

400 NW Gilman Blvd. #1045

Issaquah WA 98027

USA

Atlanta, Georgia, USA Ken Ortloff ken.ortloffi@tradetech.net
Savannah, GA Tom Lloyd tom.lloyd@tradetech.net
Toronto, Canada Adarsh Vasudev adarsh.vasudev(@tradetech.net
Lyon,France Elisabeth Corjet elisabeth.corjet@tradetech.net
Mumbai, India Ashish Agarwal ashish.agarwal@tradetech.net
Hong Kong, HK Danny Chow danny.chow@tradetech.net
Taipei, TN Connie Lo connie.lo@tradetech.net
Shanghai, China Anna Yang anna.yang@tradetech.net
Tokyo, Japan Sachiko Takeo sachiko.takeo@tradetech.net
Ho Chi Minh, Vietnam LanaLe lana.le@tradetech.net
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Korea Headquarters Korea Seoul: Kate An
16th Floor, Nuritkum Square R&D Tower, smartlink.sales@cyberlogitec.com +82-10-7189-7602
Worldcup-bukro 396, Mapo-gu, Seoul, 03925, Republic
of
Korea
CyberLogitec
Co.. Lid. USA (New York) North America: Sang Kim
65 Challenger Road, Suite 120 smartlink.us@cyberlogitec.com +1-201-731-6700

Ridgefield Park, NY 07660, USA

Vietnam (Hochiminh) Vietnam:Hochiminh:

19A Cong Hoa St., Ward 12, Tan Binh Dist., HCM smartlink.helpdesk@cyberlogitec.com
City,

Vietnam.
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Information Technology Promotion Division nittsu-afr _support@nipponexpress.com +81-3-5801-1281

Marine transport System group

(IT #EELUFES 2T L T NL—F)

Nippon Express
Co., Ltd. 2,Kanda-Izumicho

(A A Chiyoda-ku, Tokyo 101-8647,Japan
MR Fh)

T101-8647
FRORCHR T XA P R RHT 2 25 S
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Logistics Planning Dept.,
(MifiEEALT  YFeEE)

5-23, Kachidoki 6-chome, Chuo-ku,
Tokyo 104-0054 Japan

T 104-0054

FRAI R X E & 6 THS&HE23 =

afr@sankyu.co.jp

Last updated @ October 15th 2025

+81-3-3536-3930
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KL-Net B/D 748-14 ebizop@klnet.co.kr +82-2-2175-9369
Yeoksamdong,Gangnam-Gu, ebiz@klnet.co.kr
Seoul, Korea 135-925

KL-Net Corp.
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Singapore / Rest of the World insidesales@crimsonlogic.com +65 68877880
CrimsonLogic Etrade (Asia) Pte Ltd (Press 2)

31 Science Park Road

The Crimson, Singapore 117611

CrimsonLogic

Pte Ltd US/Canada salesna@crimsonlogic.com 1-905-763-6887
CrimsonLogic (Canada) Inc. Toll free:
100 York Boulevard Suite 260, 1-877-763-6887
Richmond Hill,

Ontario L4B 1J8, Canada
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11/F & 12/F, Tower B, Regent Centre, mktsales@tradelink.com.hk +852 2599 1700
63 Wo Yi Hop Road,

Tradelink Kwai Chung, Hong Kong

Electronic

Commerce

Limited

12
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helpdesk@intercommerce.com.ph | +63 917 552-1188
Manila Office (Globe)
Unit 601, The Pearlbank Centre, +63 998 964-7909
146 Valero St., Salcedo Village (Smart)
Makati City +63 02 8888-4674
dial 1 (Landline)
North and Central Luzon OfficeRm. 19 Business Center 2, clark@intercommerce.com.ph +63 928 507-9044
Philexcel Business Park, Clark (Smart)
Freeport Zone +63 917 566-4341
(Globe)
InterCommerce +63 045 499-3256
Network (Landline)
Services, Inc
Cebu Office cebucs@intercommerce.com.ph +63917-8371391
Unit 5, 2nd Floor ASY Building rsalig@intercommerce.com.ph (Globe)
A.C. Cortez Ave., Mandaue City, +63908-8908540
Cebu (Smart)
+63919-0718440
(Smart)
+63 032 505-5205
(Landline)
+63 (2) 8888-4674
local 226 (Landline

13
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US Office

2225 W. Commonwealth Ave. Suite 307,
Alhambra, CA 91803

USA

info@eftlax.net

1-626-943-8418

China Office

Room 1501, No. 51, Lane 55, Fanyuan Road,
Baoshan District, Shanghai,

China

E-Freight
Technology, Inc.

info@eftlax.net

86-21-6383-0279

Taiwan Office
3F., No.1-10, Sec. 5, Jhongsiao E. Rd. , Sinyi Dist.,
Taipei 110, Taiwan, R.O.C.

info@eftlax.net

886-0972-987387
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CONEX Headquarters
ZA de I’Europe, BP 40019 59358 Orchies cedex FRANCE

Am Heumarkt 10, 1030 Vienne AUSTRIA

Boulevard international, 55F, 1070 Brussels BELGIUM

yi1. "Ilosutano" Ne 15 er. 1, an. 3, 1303 Codust brarapus
BULGARIA

Pobrezni 3, 186 00 Prague 8 CZECH REPUBLIC

Lautruphoj 1-3, 2750 Ballerup Copenhagen DENMARK

Tandv Kohtu 3A-2, Tallinn 10130 ESTONIA

PL 5370, 00002 Helsinki FINLAND

Walter Kolb Str.9-11, 60594 Francfort-Main GERMANY

Lincoln House, 300 High Holburn, London GREAT
BRITAIN

Viaci u.51., 1056 Budapest, HUNGARY

The Crescent Building - Northwood Santry, Dublin 9
IRELAND

Via Leone XIII, 10, 20145 Milan ITALY

Smolensko 12-220, Vilnius 03201 LITHUANIA

2nd Floor, Tower Business Centre Tower St
Swatar, BKR 4013 MALTA

Lance THOMPSON

corp@conex.net

Last updated @ October 15th 2025

+33320414300

+43171147 394

+322 609 69 30

+33320414300

+420 226 200 029

+45 44 20 99 58

+33320414300

+33320414300

+49 (0)69 96 21 76

+44 (0) 20 7092
6677

+36 1317 82 68

+353 (0)1 893
4925

+39 02 72537252

+3705213 0377

+356 2546 6049

15
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Herengracht 574, 1017 CJ Amsterdam NETHERLANDS +31 (0)20 521 943

Cntr N538 Torgbygget Nydalsveien 33, Pb. 4814 Nydalen,
Oslo, 0484 NORWAY

+33320414300

ul. Widok 8, 00-023 Varsovie POLAND +48 22 696 75 80

Av. da Liberdade, 9 - 7°, 1250-139 Lisbonne PORTUGAL +351 21 3241990

Str. Andrei Muresanu nr 21, sector 1 Bucarest ROUMANIA +333204143 00

Partizénska 2, 811 03 Bratislava SLOVAKIA Lance THOMPSON +421 25910 3411
lance.thompson(@conex.net

Rimska cesta 24, 1000 Ljubljana SLOVENIA +33320414300

CONEX SA C/ Ribera del Sena, 21, 3* pl Edificio APOT 28042 Madrid

+33 320414300

SPAIN
Styrmansgatan 43, 114 54 Stockholm SWEDEN +46(0)8 661 38 30
Aeschenvorstadt 71, 4051 Bale SWITZERLAND +41 61 22542 55

T222-0003 R #EIEX KER 2-52-5

Osone 2-52-5, Kohoku-ku, Yokohama-shi 222-0003 JAPAN +86 21 5116 0589

R YE T AENE P 333 SEnE) T 1206 = o
Minjie WU

1206, No 333, Huai Hai Road, Shui On Plaza, Shanghai, minjie.wu@conex.net
CHINA

+33320414300

16
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WiseTech Global

CargoWise AU

25 Bourke Road Alexandria

New South Wales, 2015 Australia

https://www.cargowise.com/contact/

+61 (2) 8001 2200

CargoWise USA
1515 East Woodfield Road, Suite 820
Schaumburg IL 60173 USA

https://www.cargowise.com/contact/

+1 847 364 5600

CargoWise EMEA
Chancery House, Chancery Lane, Holborn,
London WC2A 1QS

Arrive
Blue Tower, Suite 13.12, Floor 12,
MediaCityUK, Salford, M50 2ST

https://www.cargowise.com/contact/

+44 208 432 5313

CargoWise Asia
6 Raffles Quay #11-03
Singapore 048580

https://www.cargowise.com/contact/

+65 (3106) 2780

17
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International
Transport
Information
Systems
Limited
(ITIS)
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HONG KONG

International Transport Information Systems Limited
Room 1106, 11/F, Tower 1, Enterprise Square, No.9
Sheung Yuet Road, Kowloon Bay, Hong Kong

Anne Chan,

sales@itistech.com

(852) 2341-1121

sales@itistech.com

SHENZHEN, CHINA

International Transport Information Systems Limited
28D, Building A, Honglong Century Plaza, No. 3001
Heping Road, Luohu District, Shenzhen, China

Rivaille Lv

sales@itistech.com

(86) 400-852-8287

sales@itistech.com

THAILAND

ISID South East Asia (Thailand) Co., Ltd.

159/18 Serm-Mit Tower, Unit no. 1110, 11th Floor,
Sukhumvit21 Rd. (Asoke), North Klongtoey, Wattana,
Bangkok,10110 Thailand

Benjamas Suksiripong

benjamas@jisidsea.com

(66)2-632-9112

benjamas(@isidsea.com

18
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Steve Pniewski +1757-201-
ARTEMUS ARTEMUS Transportation Solutions WWW.artemus.us 6811(Office)
Transportation 207 Business Park Drive - Suite 204 email - spniewski@artemus.us +1 866-744-
Solutions Virginia Beach VA 23462 Fax - US +1 757- 257-0668 7101(Phone)
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Han Nawei
. 556 Ma Dang Rd ] +86-186-2166-9573
Link Tech LLC o www.link-tech.com
Shanghai, China ) +86-21-6556-6001
afr@link-tech.com
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